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INTRODUCTION

1.2
1.2.1.

1.3
1.3.1.

BACKGROUND

The Bus Partnership Fund provides the opportunity for local authorities, working in partnership with
bus operators, to tackle the negative impacts of congestion on bus services in their areas and
address the decline in bus patronage. This investment, launched in November 2020, builds on the
new opportunities for enhanced partnership working between local authorities and bus operators
made possible by the Transport (Scotland) Act 2019.

Fife’'s extensive bus network plays a crucial role in enabling movement across the area, whether it
be on local services within towns, interurban links between the main urban centres in Dunfermline,
Kirkcaldy and Glenrothes, or the long-distance express network linking Fife with Edinburgh,
Glasgow, Perth and Dundee. Through long-established partnership working, Fife has enjoyed
considerable successes in attracting people to bus services on some routes through the popular
park & rides at Ferrytoll and Halbeath, and on the Edinburgh express network. However, Fife has,
like the rest of Scotland, experienced decline in bus use, particularly on some of the traditional ‘town’
routes, mirroring the decline in footfall on high streets as shopping and work patterns in the
economy have changed.

PURPOSE OF THIS REPORT

WSP were engaged by Fife Council in early 2022 to take forward a total of five bus corridor studies.
As part of these studies and to complement the emerging Fife Bus Partnerships goals, public
consultation has been undertaken through online means. This report documents the findings from
that consultation exercise.

CONSULTATION SUMMARY

A comprehensive programme of public communications and engagement was delivered over a 6-
week consultation period, formally launching on the 30th May to 11th July 2022. The various means
of communication and promotion with the general public is summarised below:

= An online consultation website was available detailing the problems and opportunities along
each corridor. Here the public were encouraged to complete a multiple choice and free text
feedback survey. The website included six sections:

= About Fife Bus Corridors;

= Overall schematic map and the five separate corridor maps;
= Objectives and technology;

= Frequently Asked Questions;

= Latest News; and

= Timeline of scheme.

= Leaflets, banners and paper surveys were available at 7 key bus stations (Glenrothes Bus
Station, St Andrews Bus Station, Kirkcaldy Bus Station, Leven Bus Station, Dunfermline Bus
Station, Halbeath Park and Ride, and Ferrytoll Park and Ride); and

= Local libraries and community centres in the East Neuk received Leaflets, banners and
paper surveys and the opportunity to engage promoted via social media.
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2 CONSULATION SURVEY LAYOUT

2.1 OVERVIEW

2.1.1. This chapter outlines the contents and results of the survey that was released for this consultation,
both in paper and online format. The survey consisted of 15 questions, and these questions are
outlined below with the method of response (multiple choice/ free answer/ both) is stated for each
question. There is a description of each question below, but both the paper and online consultation
is attached in Appendix A.

2.2 SURVEY QUESTIONS
DEMOGRAPHIC QUESTIONS

2.21. The first four questions of the survey were focused on gaining an understanding of key

characteristics of the respondent. They were all multiple choice questions that allowed just one
answer. These are stated below with the possible responses:

=  What is your age? = Do you consider yourself to have a
= 15 and under disability?
- 1610 21 " Yes
- 221039 = No
= 40to 59 = Prefer not to say
= 60to 79 = What is your ethnic origin?

= Asian/Asian British
= White British
= Black/Black British

= 80 and over
= Prefer not to say

= Do you identify as?
= Mixed/Multiple Ethnic Groups

= Female
= Male = Prefer not to say
= Other = Other, please state (this allowed a

free text response for those who
= Prefer not to say felt although the categories stated
did not meet their ethical origin)

FIFE BUS CORRIDORS PUBLIC | WSP
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GEOGRAPHICAL QUESTIONS

2.2.2. Three important geographical questions were asked to enable WSP to understand a range of
characteristics about the respondents. All of this information was anonymous, and respondents were
advised of this.

2.2.3. The questions and the options available to respond are summarised below:

= What are the first four characters of your = Leven
postcode? , = St Andrews
Respondents were permitted to use free
text =  Where do you regularly travel too?
Respondents asked to choose the
= Where do you regularly travel from? closest location
Respondents asked to choose the closest =  Cowdenbeath
location ) )
= Kincardine
= Cowdenbeath
=  Cupar
= Kincardine
= Kirkcaldy
= Cupar _
= Dunfermline
= Kirkcaldy

= Ferrytoll
=  Dunfermline

= Ferrytoll

= Glenrothes
= Leven

= St Andrews

= Glenrothes

TRAVEL BEHAVIOUR QUESTIONS

2.2.4. Four important travel behaviour questions were asked for us to be able to understand a range of
characteristics about how our respondents travel. In relation to ‘journey’ mentioned in the following
questions, this is the journey between the ‘travel to’ and ‘travel from’ locations stated by the
respondent in questions 6 and 7.

2.2.5. The questions and the options available to respond are summarised below:

= Why do you make this journey? = Every so often (1 to 4 times a

= | live in this area month)

= | visit this area for shopping, = Less than monthly

exercise, socialising, leisure = How do you usually make this journey?
= To attend school, college, or = Bus
university

= Car/Van as a driver

n is i ?
How often do you do this journey - Car/Van as a passenger

= Daily (including Taxis)

= 2-3times a week = Cycle

= Once a week

FIFE BUS CORRIDORS PUBLIC | WSP
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= Walk/wheelchair/mobility = Why do you choose to travel this way?
scooter Respondents were given the option to

= Other (free text answer given choose all that apply

by respondent if they feel = Quickest
although their travel mode is
not identified in this section)

= Most convenient
= Most reliable
BUS TRAVEL QUESTIONS

Understanding the perceived problems buses face, as well as those identified by the public is critical
for informing future design phases. Further understanding what would encourage respondents to
use the bus more or begin taking the bus if they currently do not choose to travel this way was
important to understand wider barriers to the uptake of bus travel. The following series of questions
were posed:

What do you think are the problems that slow bus journeys down?

This is the first question in the survey where respondents could outline what they believed were
problems or issues with the Fife bus network. More specifically for this question relating to what they
believe slows the journeys down. The question was structured into two sections, a multiple-choice
section and a free answer question.

The multiple-choice question allowed the answers listed below, and more than one could have been
chosen where it was applicable to the respondent:

= Regularly stuck in traffic approaching junctions;

= Stopped frequently at traffic lights or the green light isn’t long enough to let the bus through;
= The bus can’t move away from bus stops quickly because of passing traffic;

= Cars parked in the road means my bus needs to wait to pass oncoming traffic; and

= Too many stops.

The free answer question allowed respondents to add any ‘other comments’ they feel they want to
add to this question.

What would encourage you to use the bus more often?

This is the second question in the survey where respondents could outline what they believed were
the opportunities were for bus improvements, specific to their current journey. More specifically for
this question relating to what they believe would encourage them to travel more frequently by bus or
to begin using buses in Fife. The question was structured into two sections, a multiple-choice
section and a free answer question.

The multiple-choice question allowed the answers listed below, more than one could be chosen
where it was applicable to the respondent:

= Shorter journey times and more reliable bus times;

= Better quality buses — lower emissions, better accessibility for wheelchairs, more frequent
cleaning, comfier seats, more spaces for prams and buggies;
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= Easier to make onward journeys — space to take my bike on board, stops at locations where |
can easily switch services;

= Timetable changes — more frequent buses, buses earlier and/or later in the day;

= Better ticketing — easier to understand ticket options, tap on/tap off technology, capped fares,
multi-operator tickets; and

= Better quality bus stops — live bus times, shelter from weather, more lighting, CCTV.

The free answer question allowed respondents to add any ‘other comments’ they feel they want to
add to this question.

Is there anything else you would like to tell us about buses in your area?

This was a free answer question which allowed respondents to communicate any further problems
they either thought the survey did not cover or that they had not yet had the opportunity to highlight.

OTHER QUESTIONS

The last question in the consultation survey asked the respondent, “How did you find out about this
consultation?”. This was to allow analysis of the most common method of communication in regard
to the consultation.

The question allowed the following multiple-choice options as well as a free text answer option if the
respondent did not feel their desired option was stated in the list:

= Newspaper/news/radio

= Email

= Social Media

= Poster/flyer

= Internet

=  From your local ward councillor
= Word of mouth

= Other (free text response)
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3 ANALYSIS OF SURVEY RESPONSES: DEMOGRAPHICS

3.1 SUMMARY

3.1.1.  Atotal of 1,122 responses were received. This consisted of 1,075 from the online consultation and
47 from the paper consultation.

3.1.2. The demographic questions aimed to generate an idea of the characteristics of those who
responded to the survey. Findings from the analysis is presented within this chapter.

3.2 AGE

3.2.1. This survey question was split into different categories from ‘0 to 15’ to ‘80+’. 1,119 of the 1,122
respondents submitted a response to this survey question. The proportion of responses by age
group is presented within Table 3-1.

3.2.2. The most common age category for respondents was 40 to 59 at 37% of respondents. The least
common age category to respond was 0 to 15 at 1%.

Table 3-1 — Age data of survey respondents

Age category Number of respondents Perc‘:’;ttagfer;’::)”oengzzut! data
0to 15 12 1%
16 to 21 74 79,
22 to 39 258 22.8%
40 to 59 407 37%
60 to 79 342 30%
80 and over 15 129,
Prefer not to say 11 1%
3.3 GENDER

3.3.1. This survey question allows four separate answers: ‘male’, ‘female’, ‘other’ and ‘prefer not to say’.
1,117 out of 1,122 the respondents gave an answer for this question.

3.3.2. The results, shown in Figure 3-1, showed that 63% of respondents were female (713), 33% of
respondents were male (376), <1% of respondents identified as ‘other’, and 1% of respondents
chose to not state their identification in terms of gender.
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Figure 3-1 - Gender breakdown of respondents

Personal identification - Gender of respondents
2%

1%

64%

Female m Male Other m Prefer not to say

3.4 ETHNICITY

3.4.1. This question allowed respondents to state their ethnic origin from a selection of multiple choice
options, as well as being able to state a free text response if their ethnic origin was ‘other’ to what
was stated as options and being able to state if they ‘preferred not to say’.

3.4.2. The ethnic origin of the survey respondents is shown below on Figure 3-2. The most common ethnic
origin was White British at 82% of respondents identifying as this.

Figure 3-2 - Ethnic origin of survey respondents

Ethnic origin of survey respondents

Asian/Asian British | 1%
Mixed/Multiple Ethnic Groups | 1%
other [l 4%
Prefer nottosay [l 4%
White Other [l 7%

white British | <30

0 200 400 600 800 1000
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3.5 DISABILITY

3.5.1. This question allowed respondents to state whether they felt although they considered themselves
to have a disability. 1,116 of 1,122 people responded to this question on the survey.

3.5.2. It was found that 19% of respondents consider themselves to have a disability, which is 216 of the
overall respondents.

FIFE BUS CORRIDORS PUBLIC | WSP
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4 ANALYSIS OF SURVEY RESPONSES: GEOGRAPHICAL

4.1 SUMMARY

4.1.1. This chapter analyses the data taken from the responses of the following two questions related to
respondents’ geographical location: “Where do you regularly travel from?” and “Where do you
regularly travel to?”.

4.2 RESPONDENTS ORGIN AND DESTINATION DATA

4.2.1. Respondents were able to a choose their most common origin and destination location, this has
been used to assign every respondent to one of the five bus corridors from the consultation. For
some respondents their journey means they encounter multiple corridors, and this has also been
considered. The number of respondents per corridor is provided in later chapters.

4.2.2. Origin and destination information for each of the nine key locations is shown in Table 4-1. There is
some discrepancy where respondents left a blank response or named their origin and destination as
the same place.

4.2.3. The data shows that the majority of respondents originate from Dunfermline and that additionally
Dunfermline, as well as Kirkaldy and St Andrews, are popular destination locations. Respondents
were limited to the selection of key origin and destinations aligned to each corridor.

Table 4-1 — Respondents journey origin and destination data
Key Location Origin Destination
Cowdenbeath 94 22
Cupar 106 39
Dunfermline 244 290
Ferrytoll 52 106
Glenrothes 157 133
Kincardine 28 13
Kirkaldy 167 199
Leven 126 68
St Andrews 119 192
4.2.4. Additionally, the data showed that the most common journeys were from Dunfermline to Dunfermline

(travel in around this single location) with 98 respondents completing this journey the most often. As
well as Cowdenbeath to Dunfermline (59 respondents) and Dunfermline to Ferrytoll (47
respondents).
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5 ANALYSIS OF SURVEY RESPONSES: TRAVEL BEHAVIOUR
5.1 SUMMARY
5.1.1.  This Chapter outlines the data generated from the responses to the travel behaviour survey

questions. This includes outlining the reasons people travel, how often they travel, the transport

mode used and the reasoning for the type of transport mode used.
5.2 REASON FOR TRAVEL
5.2.1. This question asked the respondent what their journey purpose was when travelling between their

origin and destination.
5.2.2. The results for this question are shown below on Figure 5-1.
5.2.3. The most common reason for a respondent to take a journey is due to visiting an area that has

access to shopping, exercise, social and leisure facilities, 31% (337 respondents) stated this.
5.2.4. ltis important to note that 27% of these journeys are respondents that travel to work, the second

most common reason for respondents journeys.

Figure 5-1 - Reason for travel stated by respondent
Reason for travel stated by respondent
To attend school, college, or university 4%
Other 13%
I live in this area 25%
| work in this area (including unpaid caring work) 27%
| visit this area for shopping, exercise, socialising, 31%
leisure
0 50 100 150 200 250 300 350 400

5.3 FREQUENCY OF TRAVEL
5.3.1. This question asked the respondent to state how frequently they make their stated journey, the

journey the respondent stated they take in the geographical questions section (origin to destination).
5.3.2. 1,110 out of 1,122 of the respondents gave a response for this question. The results for this

question are shown on Figure 5-2.
5.3.3. The results show that the most common frequency that the respondents take their stated journey is

‘2 to 3 times a week’, 33% (366 respondents) travel this often. Only 6% (68 respondents) travel in
the area least frequently, at a rate of ‘less than monthly’.
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Figure 5-2 - Travel frequency of respondents

Travel frequency of respondents

Less than monthly _ 6%

Every so often (1-4 times/month) | NN >0%
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400

TRANSPORT MODE

The next question allowed respondents to state what their most common travel mode is. 1,113 out
of 1,122 of respondents provided an answer for this question. The results are shown in Figure 5-3.

The most common transport mode was via bus travel at 66% (737 respondents). The next most
common travel mode was via car, around 30% of the respondents travel this way either as a driver

or passenger.

Figure 5-3 - Most common travel mode by respondent

Other

Walk

Cycle

Passenger

Car

Bus

Most common travel mode by respondent

I 1%

I 1%

I 1%

B %
I, 27%

R 6%

0 100 200 300 400 500 600 700 800
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REASON FOR TRANSPORT MODE

This question outlines the reasons why respondents make a journey via their specified transport
mode. This question allows multiple responses per respondent.

The number of overall responses for each reasoning is shown on Figure 5-4.

The most chosen multiple-choice option for this question was the lack of alternatives when it comes
to the transport mode the respondents choose. This was mentioned 500 times by respondents.

Additionally, the second most frequently chosen reason for respondents choosing their specific
transport mode is due to the transport mode being most convenient transport.

Figure 5-4 - Reason for chosen transport mode

Reason for chosen transport mode

safe NN 5%
Better for the Environment | NN 7
Most reliable | I °%
Cheap NN (1%
Quickest [N 129
Most Practical [N 159
Most Convenient I 20%
Lack of Alternatives | 2 1%

0 100 200 300 400 500 600
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6 ANALYSIS OF SURVEY RESPONSES: BUS TRAVEL

6.1 SUMMARY

6.1.1. This Chapter reviews the responses for the bus travel related questions. There are some general,
scheme wide, key headlines outlined at the start of this chapter. The origin and destination
information provided in the survey has been used to assign survey responses to each of the five
corridors to provide an insight into the bus travel opportunities and problems by corridor.

6.2 KEY HEADLINES OF BUS TRAVEL RESPONSES
What do you think are the problems that slow bus journeys down?

6.2.1. This question allowed there to be multiple options selected per respondent as well as there being a
free text option to add additional information.

6.2.2. For the multiple choice questions 1,045 out of 1,122 respondents chose options to the question. The
results for this are shown below on Figure 6-1.

6.2.3. The headline results from the respondents highlight the key problems that people believe slow down

bus journeys:

= The most common reason stated by respondents as an issue that slows bus journeys down was
due to cars parked on the roads causing delays due to access and traffic flow issues caused by
this. 42% of respondents stated this reason.

= The second most common reason stated by respondents as an issue that slows bus journeys
down is due to traffic related issues. 36% of respondents stated this reason.

Figure 6-1 - Number of respones to reasons bus journeys are slowed down

Number of responses to reasons bus journeys are slowed down

Stopped frequently at traffic lights or the green light isn’t long
enough to let the bus through

12%
Other 14%

The bus can’t move away from bus stops quickly because of

0,
passing traffic 16%

Too many stops 16%

Regularly stuck in traffic approaching junctions 17%

Cars parked in the road means my bus needs to wait to pass

0,
oncoming traffic 25%

0 100 200 300 400 500 600
Free text responses
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235 respondents, 21% of overall respondents, used the free text opportunity to leave additional
response regarding reasons they believe bus journeys are slowed down.

Key headlines are as follows:

= 51 respondents stated that the main reason they believe that buses are slowed down is due to
the length of the journey, stating that routes are indirect, take detours/loop back in same area or
poor connecting routes cause a long journey for a traveller.

= 13 respondents stated that the main reason they believe that buses are slowed down is due to
the bus breaking down or having faults.

What would encourage you to use the bus more often?

This question allowed there to be multiple options selected per respondent as well as there being a
free text option to add additional information.

For the multiple-choice questions 1,107 out of 1,122 respondents chose options to the question. The
results for this are shown in Figure 6-2.

The headline results from the respondents shows opportunities to encourage further travel or
improve existing travel:

= 62% (684) of respondents believed they would be more encouraged to travel via bus if there
were improvements made to bus timetabling and scheduling; and

= 52% (580) of respondents believed they would be more encouraged to travel via bus if bus
journey times were shorter and journeys were more reliable.

Figure 6-2 - Ways respondents would be more encouraged to travel via bus

Ways respondents would be more encouraged to
travel via bus

Other NN 7%
Better ticketing [N 3%
Better quality buses NN 13%
Easier to make onward journeys [IIIINNEGEGEGEGEGEEEEEN 14%
Better quality bus stops NN 16%
Shorter journey times and more reliable... I 0%
Timetable changes N 23%

0 100 200 300 400 500 600 700 800

Free text responses

186 respondents, 17% of overall respondents, used the free text opportunity to leave additional
response regarding reasons they would be more encouraged to travel via bus.
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Key headlines are as follows:

= Cost was mentioned by 48 separate people as being a main reason they currently aren’t
encouraged to use the bus often. Respondents mentioned improvements to ticketing was
needed, reduced fares and inter-regional ticket introduction; and

= Reliability was mentioned, by 18 separate people, as being a main reason, they aren’t
encouraged to use the bus often. Respondents feel that aside from arriving late, cancelled
services and regular bus breakdowns and faults were also contributing to poor bus reliability.

Is there anything else you would like to tell us about buses in your area? (free text only)

637 respondents, 57% of overall respondents, used the free text opportunity to add any additional
comments they felt were important to outline regarding buses in their area.

Key headlines are as follows:

= Connectivity/intermodal connectivity was mentioned, by 130 separate people, as being a main
improvement respondents want to see in their area. Respondents want services that connect to
cities/towns further away, connect to those in rural villages and to other transport modes such as
train stations;

= Frequency was mentioned, by 82 separate people, as being a main improvement respondents
want to see in their area. Respondents would like to see some services running more frequently
than one hour, some services running on Sundays or buses needing to run during school hours
as some services terminate/re-direct to serve schools; and

= Reliability was mentioned, by 81 separate people, as being a main improvement respondents
want to see in their area. Respondents would like to see services arriving on time more often,
reduced cancellations or more reliable buses that do not breakdown or experience faults as
often.

BUS TRAVEL RESPONSES PER CORRIDOR

The section of the report looks into the bus travel question responses to provide a more detailed
view into the problems and opportunities at a local level. The survey responses for the five stated
corridors from the consultation, listed below, have been disaggregated to allow an analysis of the
results by corridor.

The five bus corridors are:
= Kincardine to Cowdenbeath
= Glenrothes to Leven
= Cupar to Kirkcaldy
= Dunfermline to Ferrytoll
= Kirkaldy to St Andrews

The information taken from the origin and destination geographical questions has been used to
allocate survey responses to the relevant corridor or multiple corridors (where respondents complete
their journey across several of the selected areas).
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KINCARDINE TO COWDENBEATH CORRIDOR

There were 407 respondents whose journeys involved this corridor. The key data taken from these
respondents is shown on Table 6-1.

Table 6-1 — Kincardine to Cowdenbeath headline results for bus travel responses

Kincardine to Cowdenbeath headline results for bus travel responses

Question

Multiple choice key headlines

Free text key headlines

What do you think are
the problems that slow
bus journeys down?

40% (163) of respondents in this corridor
believed that parked cars are a main
issue

29% (118) of respondents in this corridor
believed that being regularly stuck in
traffic is a big issue

Respondents feel although bus change overs
between drivers or driver punctuality is a main
reason for buses slowing down

For this corridor many people state that bus
reliability affects journey time, buses arriving late
or not arriving at all

What would encourage
you to use the bus more
often?

Is there anything else
you would like to tell us
about buses in your
area? (free text only)

57% (235) of respondents stated they
would be more encouraged to use bus
travel if there were bus timetable changes
made

48% (198) of respondents stated they
would be more encouraged to use bus
travel if bus journey times were shorter
and arrival times were more reliable

Over 20 respondents for this corridor mentioned
fixing ticketing issues and reducing ticket cost
would encourage respondents to travel via bus
Some respondents in this area would like more
direct routes or routes that serve them - Woodmill,
Crossgates, Mossgreen and Dalgetybay all
mentioned

The need for more bus services to run later in the
evening and on Sundays is mentioned very
frequently in the free text responses for this
corridor

Quality of bus cleanliness or facilities (like
disabled access or toilets) is frequency mentioned
as an area of improvement needed

Frequent mentioned of more direct buses
needed, Cowdenbeath to Inverkeithing mentioned
as well as better links to Dunfermline generally
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Project No.: 70084515
Fife Council

PUBLIC | WSP
August 2022
Page 20 of 30




6.3.5.

\\\I)

GLENROTHES TO LEVEN CORRIDOR

There were 189 respondents whose journeys involved this corridor. The key data taken from these

respondents is shown Table 6-2.

Table 6-2 — Glenrothes to Leven headline results for bus travel responses

Glenrothes to Leven headline results for bus travel responses

Question

Multiple choice key headlines

Free text key headlines

What do you think are the problems

that slow bus journeys down?

. 50% (95) of respondents in this
corridor believed that parked cars are
a main issue

. 27% (51) of respondents in this
corridor believed that having to
frequently stop at bus stops is an
issue

Respondents feel although bus
change overs between drivers or
driver punctuality is a main reason for
buses slowing down

Road works, traffic and parked cars is
mentioned frequently in the free text
responses. Narrow streets with parked
cars stop buses in traffic frequently
also

What would encourage you to use the

bus more often?

. 63% (120) of respondents stated they
would be more encouraged to use bus
travel if there were bus timetable
changes made

= 54% (102) of respondents stated they
would be more encouraged to use bus
travel if bus journey times were
shorter and arrival times were more
reliable

Respondents for this corridor
mentioned fixing ticketing issues and
reducing ticket cost would encourage
respondents to travel via bus

Is there anything else you would like to
tell us about buses in your area? (free

text only)

It is mentioned by multiple
respondents for there to be a more
regular bus service to Leven

The need for more bus services to run
later in the evening and on Sundays is
mentioned very frequently in the free
text responses for this corridor
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CUPAR TO KIRKCALDY CORRIDOR

There were 288 respondents whose journeys involved this corridor. The key data taken from these
respondents is shown on Table 6-3.

Table 6-3 — Cupar to Kirkcaldy headline results for bus travel responses

Cupar to Kirkcaldy headline results for bus travel responses

Question

Multiple choice key headlines

Free text key headlines

What do you think are the problems

that slow bus journeys down?

= 43% (124) of respondents in this
corridor believed that parked cars are
a main issue

= 29% (84) of respondents in this
corridor believed that being regularly
stuck in traffic is a big issue

Respondents feel their services are
not direct enough and therefore take
longer than they should

It is also stated by respondents in this
corridor that they see many bus
cancellations, making them arrive late
at their destination

What would encourage you to use the

bus more often?

= 60% (175) of respondents stated they
would be more encouraged to use bus
travel if there were bus timetable
changes made

. 58% (164) of respondents stated they
would be more encouraged to use bus
travel if bus journey times were
shorter and arrival times were more

reliable

Respondents for this corridor
mentioned fixing ticketing issues and
reducing ticket cost would encourage
respondents to travel via bus
Respondents would like improved
reliability for confidence in the bus
services they travel on

Is there anything else you would like to
tell us about buses in your area? (free

text only)

Improved connectivity between
multiple bus services is mentioned as
well as requests to capture more
areas on bus routes — including
Madras College in Cupar, Woodside
and Gateside
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DUNFERMLINE TO FERRYTOLL CORRIDOR

There were 273 respondents whose journeys involved this corridor. The key data taken from these
respondents is shown on Table 6-4.

Table 6-4 — Dunfermline to Ferrytoll headline results for bus travel responses

Dunfermline to Ferrytoll headline results for bus travel responses

Question

Multiple choice key headlines

Free text key headlines

What do you think are the problems

that slow bus journeys down?

= 39% (106) of respondents in this
corridor believed that parked cars are
a main issue

= 36% (99) of respondents in this
corridor believed that being regularly
stuck in traffic is a big issue

Traffic is an issue brought up by
respondents in the free text
responses, noting it is a key reason
bus journeys are slowed down

Over filled buses are a mentioned
issue, constant stops or time taken to
pay for tickets

What would encourage you to use the

bus more often?

. 61% (168) of respondents stated they
would be more encouraged to use bus
travel if there were bus timetable
changes made

= 52% (144) of respondents stated they
would be more encouraged to use bus
travel if bus journey times were
shorter and arrival times were more
reliable

Respondents for this corridor
mentioned fixing ticketing issues and
reducing ticket cost would encourage
respondents to travel via bus

More frequent bus services for
convenience are mentioned by
respondents

Is there anything else you would like to
tell us about buses in your area? (free

text only)

The need for more bus services to run
later in the evening and on Sundays is
mentioned very frequently in the free
text responses for this corridor
Reliability of bus services is frequently
mentioned as an issues
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KIRKCALDY TO ST ANDREWS CORRIDOR

There were 324 respondents whose journeys involved this corridor. The key data taken from these
respondents is shown on Table 6-5 below.

Table 6-5 — Kirkcaldy to St Andrews headline results for bus travel responses

Kirkcaldy to St Andrews headline results for bus travel responses

Question

Multiple choice key headlines

Free text key headlines

What do you think are the problems
that slow bus journeys down?

47% (152) of respondents in this
corridor believed that parked cars are
a main issue

26% (84) of respondents in this
corridor believed that a main issue is
bus priority and not being able to leave
bus stops quickly due to traffic

Buses being unreliable and turning up
late for travellers

X60 mentioned specifically multiple
times as a bus service which is
advertised as an express bus but is
not reliable to travellers and has a long
route

What would encourage you to use the

bus more often?

Is there anything else you would like to
tell us about buses in your area? (free

text only)

67% (217) of respondents stated they
would be more encouraged to use bus
travel if there were bus timetable
changes made

50% (163) of respondents stated they
would be more encouraged to use bus
travel if bus journey times were shorter
and arrival times were more reliable

Respondents for this corridor
mentioned fixing ticketing issues and
reducing ticket cost would encourage
respondents to travel via bus

Access to timetable times is
mentioned, for people that do not have
access to a smartphone

Quality of buses is mentioned by
respondents, including cleaner buses,
the need to reduce anti-social
behaviour and improve accessibility
More buses to and from Crail,
Cardenden and Cellardyke is
mentioned by multiple respondents
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ANALYSIS OF SURVEY RESPONSES: NON-BUS USERS

7.1
7.1.1.

7.2

7.2.1.
7.2.2.

7.2.3.

7.2.4.

SUMMARY

An important aspect of the consultation is determining reasons why non-bus users may not currently
travel by bus.

KEY HEADLINE DATA FOR NON-BUS USERS

In this consultation, 386 respondents stated that they do not travel primarily via bus.

One question in the consultation asked, ‘Why do you choose to travel this way?’. Respondents were
able to choose multiple responses. The headline data for non-bus users in response to this question
are stated below:

The most common reason the non-bus users travel via their chosen transport mode is due to
it being the most convenient transport mode for the respondent. Out of the 377 non-bus user
respondents that answered this question, 62% stated this as a reason.

The second most common reason the non-bus users travel via their chosen transport mode
is due to it being the most reliable transport mode for the respondent. Out of the 377 non-bus
user respondents that answered this question, 45% stated this as a reason.

Another question in the consultation asked, ‘VWWhat would encourage you to use the bus more often?’.
Respondents were able to choose multiple responses, as well as state ‘other’ improvements in free
text. The headline data for non-bus users in response to this question are stated below:

Multiple choice responses

The most common change that would encourage non-bus users to travel by bus at all or
more often was if bus journey times were shorter and if they had more reliable arrival times.
Out of the 375 non-bus user respondents that answered this question, 59% stated this as an
improvement they would be encouraged by.

The most common change that would encourage non-bus users to travel by bus at all or
more often was if there were improvements to timetabling, by creating more frequent
services or at earlier/later times in the day. Out of the 375 non-bus user respondents that
answered this question, 58% stated this as an improvement they would be encouraged by.

Free text responses

The free text responses for this question showed many common themes from the non-bus
user respondents. The most common theme was outlining the need for shorter journey
lengths, out of the 99 non-bus users who left a free answer 30% stated this.

The second most common theme from non-bus users was outlining the need to reduce ticket
costs and to let them be more affordable. Out of the 99 non-bus users who left a free answer
27% stated this.

Another question in the consultation asked, ‘Is there anything additional you would like to discuss
about buses in your area?’. This was an entirely free text response opportunity for the respondents.
The headline data for non-bus users in response to this question are stated below:
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= The free answer responses for this question showed many common themes from the non-
bus user respondents. The most common theme was outlining the need for better
connectivity to different areas of Fife, out of the 248 non-bus users who left a free answer
17% stated this.

= The second most common theme from non-bus users was outlining the need to reduce ticket
costs and to let them be more affordable. Out of the 248 non-bus users who left a free
answer 15% stated this.
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8 ANALYSIS OF SURVEY RESPONDENTS: 21 AND UNDER
TRAVELLERS

8.1 SUMMARY

8.1.1.  Fife Council are focusing on improving bus travel for those aged 21 and under in response to free
travel being available for people in this age group. This survey provided age information of the
respondents; therefore, the following section analyses the responses from those in both the 0 to 15
and 16 to 21 categories.

8.2 KEY HEADLINE DATA

8.2.1. There were 86 respondents aged 21 and under in this survey consultation.

8.2.2. Below is a list of key headlines data taken from the multiple-choice options in the travel behaviour
and bus travel questions:

= 89% of those aged 21 and under in this consultation travel primarily by bus, the main
reasons for this are due to it being the most convenient (37%) and cheap (42%) travel mode
for the young respondents.

= 40% of those aged 21 and under in this consultation believe that parked cars are a main
reason why bus journeys are slowed down as well as 39% outlining general regular traffic as
an issue also.

=  65% of those aged 21 and under in this consultation would be more encouraged to use the
bus if bus routes were shorter and more reliable as well as if buses were of better quality
(61%).

8.2.3. 46 out of 86 respondents left a free text explanation. These responses included:
= Increased frequency of specific services across Fife, including the services 19, X24, and X59
= Unreliability is mentioned often, causing delays to get to employment and education

= Later bus times and Sunday services is mentioned also, respondents have emphasised that
later services in the evening provide a level of safety
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ANALYSIS OF SURVEY RESPONSES: HOW RESPONDENTS
HEARD OF THE CONSULTATION

9.1
9.1.1.

9.2
9.2.1.

9.2.2.

9.3
9.3.1.

SUMMARY

The final question on the survey asked the respondent how they heard of or were contacted about
the consultation. This part of the survey received a full number of responses — 1,122.

MULTIPLE CHOICE RESPONSES

This question allowed the option of a multiple-choice selection for the respondent, multiple options
could be selected if a respondent had found out about the consultation in multiple ways.

The results of these multiple-choice responses are shown below in Figure 9-1. The data shows that
70% of respondents heard of the consultation via social media and that via local ward councillor was
the least common reason.

Figure 9-1 - Method of communication of the consultation for the respondents

Method of communication of the consultation for
the respondents

From your local ward councillor | 1%
Word of mouth [ 1%
Newspaper/News/Radio B 2%
Other M 5%
Poster/flyer I 6%
Email I 9%
Internet | 9%
Social Media I /%

0 100 200 300 400 500 600 700 800

FREE TEXT RESPONSES

It is important to note that 36 separate respondents noted a free text option of how they heard of the
consultation. These other options are listed below:

= Local bus station
= College or school
= Village website
= People’s panel

= Equality collective
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10 CONSULTATION RESULTS SUMMARY

10.1 SUMMARY OF DEMOGRAPIC RESPONSES

10.1.1. The demographic make-up of the respondents first showed there to be a larger proportion of female
respondents in comparison to male respondents at almost double the amount.

10.1.2. Secondly, the most common age group for a respondent was 40 to 59 at 37% of respondents and
the least most common age was those under the age of 15.

10.1.3. Additionally, the ethnic origin of respondents was heavily White British at 82%.

10.1.4. Lastly, it was found that 19% of respondents consider themselves to have a disability, which is 216
of the overall respondents.

10.2 SUMMARY OF GEOGRAPHICAL RESPONSES

10.2.1. The information stating the geographical origins of the respondents showed Dunfermline to be
where most respondents begin their journey, second to Kirkaldy. The information stating the
geographical destinations of respondents showed Dunfermline to be where most respondents
complete their journey, with Kirkaldy and St Andrews being also common destinations.

10.3 SUMMARY OF TRAVEL BEHAVIOUR RESPONSES

10.3.1. The travel behaviour questions allowed us to understand key information about our respondents. It
was found the most common travel mode amongst the respondents was via bus travel, second to
car travel. It was found that most of the respondents journeys were made for employment or leisure
purposes and that journeys were made most commonly 2-3 times a week by respondents.

10.4 SUMMARY OF BUS TRAVEL RESPONSES

10.4.1. The responses from the survey regarding bus related questions had many key themes for both
scheme wide and corridor specific responses.

10.4.2. Firstly, the issue of bus journeys being slowed down or not being as efficient as they could be, was
outlined as problem associated with cars parked on the roads causing disruption and congestion on
bus routes. Across the survey 42% of people stated parked cars as a key reason for issues on the
bus corridors, the Glenrothes to Leven corridor particularly showed this, as half the respondents
associated to this corridor agreed with this statement. Additionally, the issue of traffic was outlined
the second most often by respondents, partially for the Dunfermline to Ferrytoll corridor, with 36% of
the full survey of respondents stating this as a problem.

10.4.3. Secondly, when it came to respondents stating what opportunities for improvements may encourage

them to use the bus or travel more frequently by bus, there was once again similar trends across the
corridors from the respondents. The most common response, with 62% of the responses, stated the
needed to create better bus schedules and timetables to encourage more bus travel. Respondents
want more frequent buses, buses on a weekend, buses running into the late evening and better
connectivity between other linking buses. The Kirkcaldy to St Andrews corridor showed that 67% of
respondents in these areas wanted to see this change. The second most common need was to
shorten bus journey times and improve reliability of buses, this was mentioned by 52% of
respondents.
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Lastly, the free text responses for anything additional the respondents wanted to outline relating to
improved bus travel or problems facing bus travel, showed common themes also. The main themes
were the need for fixing ticketing issues and reducing ticket cost would encourage respondents to
travel via bus, the need for more bus services to run later in the evening and on Sundays is
mentioned very frequently in the free text responses for this corridor, and improved reliability of bus
services is frequently mentioned as an issue.

SUMMARY OF 21 AND UNDER RESPONES

It was found that the greater majority of respondents aged 21 and under travel via bus mode more
so than other methods of transport, at 89% of respondents travelling this way. Similar to that of the
rest of the respondents, the younger respondents felt the key causes of slower bus journey were
cars parked on the roads and regular traffic issues.

Additionally, they strongly believed that by decreasing journey times, improvement to timetables and
frequency, as well as improved reliability, will all be encouraging factors when to comes to bus
travel.

SUMMARY OF NON-BUS USER RESPONDES

It was found that for respondents who do not use buses as a primary mode of travel, 34% of
respondents, that the main reason they travel this way is due to convenience and reliable.

For non-bus users, the key reasons stated that would encourage them to use bus travel more would
be improvements to reliability and timetabling.

Finally, non-bus users were able to state, in free answer response, anything additional that the
respondent wanted to state about buses in their area. Key themes from these responses showed
the need for better connectivity across fife as well as making bus travel more affordable.

SUMMARY OF HOW RESPONDENTS HEARD OF CONSULTATION

The survey results showed that of all the methods of communication, social media was the most
common way the consultation was communicated to a respondent. It was also found that additional
methods of communication were stated, for example colleges and bus stations were an additional
area where information on the consultation was found.
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Tell us how we can Make Bus Journeys Better in Fife

What is your age?

What is your ethnic

Do you identify as:

origin?

4 15 and under U Female
a 16-21 U Asian / Asian British 4 Male
a 22-39 U Black / Black British 4 Other
d 40-59 U Mixed / Multiple U Prefer not to say
g 60-79 Ethnic Groups )
O 80 and over Q White British Do you consider yourself
Q Prefer not to say Q White Other to have a disability?

4 Other O Yes

O Prefer not to say 3 No

O Prefer not to say

What are the first four characters of your postcode*? (e.g. KY12)

Where do you regularly travel*? (Choose the closest location)

From:

Cowdenbeath
Kincardine
Cupar
Kirkcaldy
Dunfermline
Ferrytoll
Glenrothes
Leven

St Andrews

[N Iy Iy Iy I Wy Wy Wy )

s
<

do you make this journey?

[ live in this area

| visit this area for shopping,
exercise, socialising, leisure
To attend school, college, or
university

caring work)
Other

0 0O 0 OO0

How often do you do this journey?

Daily

2-3 times a week

Once a week

Every so often (1-4 times a month)
Less than monthly

ocoooo

| work in this area (including unpaid

To:

Cowdenbeath
Kincardine
Cupar
Kirkcaldy
Dunfermline
Ferrytoll
Glenrothes
Leven

St Andrews

[N Iy Iy Iy I Wy Wy Wy )

Why do you choose to travel this way?
(choose all that apply)

oooo0ooo

Quickest

Most convenient

Most reliable

Safe

Cheap

Most practical

Better for the environment
Lack of alternatives

How do you usually make this journey?

o000 00O

Bus

Car/Van as driver

Car/Van as passenger (including
Taxis)

Cycle

Walk/wheelchair/mobility scooter
Other

*This information is anonymous and helps us understand the areas where people use the bus most. Information on how
we use and look after your personal data can be found within the Council’s privacy notice: www.fife.gov.uk/privacy

Please return this survey to your local bus station/park and ride.

You can find more information online at fife.gov.uk

Developed in partnership with:

TRANSPORT
SCO ND



Tell us how we can Make Bus Journeys Better in Fife

What do you think are the problems that slow bus journeys down?
(choose all that apply)

Regularly stuck in traffic approaching junctions

Stopped frequently at traffic lights or the green light isn’t long enough to let the bus
through

The bus can’t move away from bus stops quickly because of passing traffic

Cars parked in the road means my bus needs to wait to pass oncoming traffic

Too many stops

Other:

oood0d OO

What changes do you think will make it easier and more attractive for you to use the
bus more often? (choose all that apply)

Better quality buses - low emission vehicles, better accessibility for wheelchairs,
more frequent cleaning, comfier seats, more space for prams and buggies

Easier to make onward journeys - space to take my bike on board, stops at locations
where | can easily switch services

Timetable changes - more frequent buses, buses earlier and/or later in the day
Better ticketing — easier to understand ticket options, tap on/tap off technology,
capped fares, multi operator tickets

Better quality bus stops — live bus times, better shelter from weather, more lighting,
CCTV
Other:

O 0O 00 O O

Is there anything else you would like to tell us about buses in your area?

How did you find out about this consultation?

O Newspaper / news / radio O Poster or flyer at the bus stat
4 Email O Word of mouth

U Social media Q Other

O Internet

Developed in partnership with: Funded by:

Please return this survey to your local bus station/park and ride.
You can find more information online at fife.gov.uk

COMHDHALL ALBA



Making Buses Journeys Better in Fife — ONLINE QUESTIONNAIRE

What is your age?

- 15 and under

- 16-21

- 22-39

- 40-59

- 60-79

- 80 andover
Prefer not to say

Do you identify as:

- Female

- Male

- Other

Prefer not to say

Do you consider yourself to have a disability?

- Yes
- No
- Prefer not to say

What is your ethnic origin?

- Asian / Asian British
- White British

- Black / Black British
- White Other

- Mixed / Multiple Ethnic Groups
- Prefer not to say

- Other, please state:

What are the first four characters of your postcode*? (e.g. JKY12)

*This information is anonymous and helps us understand the areas where people use the bus most.

Where do you regularly travel from*? (Choose the closest location)
[dropdown]

- Cowdenbeath
- Kincardine

- Cupar

- Kirkcaldy

- Dunfermline
- Ferrytoll



- Glenrothes
- Leven
- St Andrews

Where do you regularly travel to*? (Choose the closest location)
[dropdown]

- Cowdenbeath
- Kincardine

- Cupar

- Kirkcaldy

- Dunfermline
- Ferrytoll

- Glenrothes

- Leven

- St Andrews

*This information is anonymous and helps us understand the areas where people use the bus most.

Why do you make this journey?

- llivein this area

- lvisit this area for shopping, exercise, socialising, leisure
- To attend school, college, or university

- lworkin this area (including unpaid caring work)

- Other

How often do you do this journey?

- Daily

- 2-3times a week

- Once a week

- Every so often (1-4 times a month)
- Lessthan monthly

How do you usually make this journey?

- Bus

- Car/Van as driver

- Car/Van as passenger (including Taxis)
- Cycle

- Walk/wheelchair/mobility scooter

- Other

Why do you choose to travel this way? (choose all that apply)

- Quickest
- Most convenient
- Most reliable



- Safe

- Cheap

- Most practical

- Better for the environment
- Lack of alternatives

What do you think are the problems that slow bus journeys down? (choose all that apply)

- Regularly stuck in traffic approaching junctions

- Stopped frequently at traffic lights or the green light isn’t long enough to let the bus through
- The bus can’t move away from bus stops quickly because of passing traffic

- Cars parked in the road means my bus needs to wait to pass oncoming traffic

- Too many stops

- Other: [free text]

What would encourage you to use the bus more often? (choose all that apply)

- Shorter journey times and more reliable arrival times

- Better quality buses - low emission vehicles, better accessibility for wheelchairs, more
frequent cleaning, comfier seats, more space for prams and buggies

- Easier to make onward journeys - space to take my bike on board, stops at locations where |
can easily switch services

- Timetable changes - more frequent buses, buses earlier and/or later in the day

- Better ticketing — easier to understand ticket options, tap on/tap off technology, capped
fares, multi operator tickets

- Better quality bus stops — live bus times, better shelter from weather, more lighting, CCTV

- Other: [free text]

Is there anything else you would like to tell us about buses in your area?

[free text]

How did you find out about this consultation?

- Newspaper / news / radio

- Email

- Social media

- Poster / flyer

- Internet

- From your local ward councillor
- Word of mouth

- Other
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Other - What do you think are the problems that slow bus journeys down? (Choose all that apply)

1) having to wait for changeover halfway (Leven) that sometimes dont exist and 2) the amount of stops also makes the
journey closer to 1h45 or 2hrs - driving is around 45mins

20MPH limits everywhere - slows all traffic down unneccesarily

39 buses that go into the Victoria hospital all go the same route through Glenrothes taking 40 minutes to arrive at the
hospital. There is not a direct link to the hospital which | feel would benefit the elderly and NHS workers.

Anstruther- Far too congested with traffic. Lack of traffic control- today wall to wall cars parked at harbor, lorries double
parked delivering to shops and a 48 foot coach trying to set through all that. Slows bus down or sometimes at a
complete stop.,

As a kelty resident, the buses to Cowdenbeath are confusing and also as bay travel covers these routes you have to buy a
separate ticket from stagecoach. Would be helpful if these companies could collaborate in some way on day/weekly
tickets

Bad timing between connections and inconvenient placing of bus stops with no pavements for pedestrians to use to
access the stops

Badly designed routes

Because some of the roads are so narrow as fife council thought it was a great idea to take a chunk of the road away so
there's no room for buses and lorrys and cars to pass safely along side each other

Being late

breakdowns of very elderly buses - many of the no. 95s are over 20 years old and often breakdown

Broken down,

Bus does not run on time, This has been going for over a month now

Bus drivers are terrible

Bus drivers just having a casual chat like there is no hurry when changing drivers.

Bus drivers not sticking to time table

Bus is always late!,

Bus nearest has tk come tomorrow leven by time it comes go rosyth often delayed not reliable .previously had number
19 every 10 minutes would use bi's more often as normally travelling from Rosyth to dunfermline

Bus nearly always late/broken down (#4)

Bus not turning up.,

Bus regular get cancelled. So | cannot plan how | am getting home that day.

Bus regularly cancelled

Bus route not great

Bus services cancelled

Bus stops nearer local shops like Holbeach asda

Bus time is excellent. It is the ridiculous cost to pay £9.50 for a round trip of 24 miles.

Buses always late and 50% of the time they don't turn up

Buses are late and have an impact on being late for college

Buses are regularly cancelleddue to lack of drivers




Buses are too infrequent after 6pm (19 bus) so more people fight for a seat. Most days | need to wait 30 mins just for the
bus to arrive at Halbeath. Larger buses means a larger capacity. Ppl take too long to board/pay. Advertise smart card
more for haste

Buses arriving late, buses cancelled

Buses breaking down due to not being fixed properly

Buses breaking down on journeys

Buses don’t connect from Burntisland to Halbeath where | want to go

Buses don’t take direct routes. For most ‘Express’ routes they now act as a predominant “Town Service” slowing the
service down

Buses getting cancelled last minute

Buses keep breaking down on 7b route

Buses need to stop pulling out Infront of traffic it's going to cause a serious accident,also bus drivers need to learn some
manner and respect,

Buses not turning up

Buses not turning up. So making others late

Buses often held up by roadworks when one direction is closed as there is only one lane in each direction of travel, traffic
quickly builds up.,

Buses rarely leaving glenrothes on time to come through to cupar, staffing issues, i have noticed on occasions drivers at
st andrews come to allow people to board at the time the bus is meant to depart.

Buses seem to break down quite often are fairly old and unreliable. Timetable has big gaps on weekdays.

Buses stop for 10 mins for no reason at stops

Buses withdrawn without warning. Lack of communication at bus stations, info only available on Twitter not Facebook

Buses would be quicker if drivers didn't have to spend time selling tickets

Busses never arrive and if they arrive early they just leave

Busses to impractical to know if they are slow

Camdean Rosyth. No timetable

Cancellation of routes

Card machines on the bus never working properly. It holds up so many passengers boarding the bus quickly.

Cause they let other busses out at junctions ect. Don’t know why they run slow cause | see them speed all the time in 20
and 30 zones

Circuitous routes

Cost is more to travel by bus

Could choose a better route the East Neuk to Leven route is extremely slow

Cycle lanes coming out of Edinburgh reducing road to 1 lane & adding additional stops through Duloch for Glasgow bus

Detours around rosyth on 7 and 7b

Diversion through Cowdenbeath

Does not exsist

Doesn’t turn up on time or not any notice of it not being on

Driver change and unexpected bus cancellations




Driver changeovers where the next driver will not come out to the bus until it's actually time to leave

Driver having SMOKE breaks

Driver hesitates,

Drivers attitude

Drivers being ill and lack of staff, cancelling services without any notice

Drivers getting off to smoke/vape

Drivers handover at bus stations

Drivers smoke breaks

Drivers/buses being late or cancelled

Due to staff shortages they need more drivers ony the buses

Dunfermline to Glasgow bus has too many people on it, need a bus that's solely for Dunfermline to Glasgow, and not
from St Andrews, via Dunfermline to Glasgow. So many people cannot get on bus during busier days

Frequency and times. Doesn't get in for the hour so often late to work

Frequent breakdowns

Fumbling visitors buying their tickets. Need the equivalent of a London Oyster Card in Leven and St. Andrews in Fife!,

Going through Cowdenbeath

Having the driver issue paper tickets. There should be a travel "Oyste