South Fife Supported Bus Services

Local Bus Service contracts in South Fife are due for renewal in August 2023. Fife Council would like to know
your views on current bus service provision with a view to improving services in South Fife. Your views can
help shape future bus service improvements.

The list below shows all the Services that Fife Council supports in the South Fife area.

Mon-Fri | Mon-Fri | Saturday | Saturday
Service Route Description Daytime | Evenings | Daytime | Evenings | Sunday
1/1A 1/1A - Dunfermline Bus Station - James St - St Leonards - Brucefield - Abbeyview
2/2A’ 2/2A - Dunfermline Bus Station - St Leonards - Abbeyview - Fife Leisure Park o o o
3/3A ’5 3/3A - Dunfermline Bus Station - Pitcorthie - Halbeath Fife Leisure Park
’ 5 - Dunfermline Bus Station - James Street - St Leonards - Touch - Pittencrieff Park
Dunfermline Bus Station - Baldridgeburn - Parkneuk - Milesmark - Carnock - Oakley -
4B, 4C . . . ° ° °
Comrie - Blairhall (Saline/Steelend)
Saline - Steelend - Carnock - Milesmark - Dunfermline Bus Station - James St - New
F6 . . . . ° °
Row - Limekilns - Charlestown - Crombie
Dunfermline Bus Station - St Leonards - Queensferry Road - Rosyth - Inverkeithing
7D . . ° ° °
Rail Station - Ferrytoll - North Queensferry
3A Dunfermline Bus Station - Crossford - Cairneyhill - High Valleyfield - Low Valleyfield - o o o
Culross
17A/ 17A - Cowdenbeath - Mossend Terrace - Stenhouse St - Kelty - Westcroft Way o o o o o
178 17B - Mossgreen - Cowdenbeath - Greenbank Drive - Kelty - Westcroft Way
18B Kelty - Cowdenbeath - Auchtertool - Kirkcaldy - Victoria Hospital .
20A Lochgelly - Crosshill - Lochore - Ballingry . .
Dunfermline Queen Margaret Hospital - Dunfermline Bus Station - Wellwood -
28 Steelend - Saline - Oakley - Comrie - Blairhall - High Valleyfield - Culross - Kincardine - ° ° ° °
Skinflats - Falkirk
31 Glenrothes Bus Station - Glenrothes College - Kinglassie - Ballingry - Lochgelly - o o o o o
Cowdenbeath - Kingseat - Halbeath - Queen Margaret Hospital
Dunfermline - Wellwood - Townhill - Queen Margaret Hospital - Halbeath - Fife
83 Leisure Park - Duloch District Centre - Dalgety Bay Railway Station - Hillend Industrial ° ° °
Estate - Moray Way - St Davids Harbour
Dunfermline Bus Station - St Leonards - Abbeyview - Duloch Pk - Hillend - Dalgety Bay
87 . ° ° ° ° °
- Inverkeithing - Ferrytoll - North Queensferry
88, 88A | Inverkeithing town service including Rosyth Europarc & Kincardine ° °
i%i‘ Crossford - Dunfermline - Duloch - Inverkeithing - North Queensferry ° °
6 Dunfermline - Woodmill - James St - Limekilns - Charlestown - Crombie ® ®
84 Parkneuk - Dunfermline Bus Station hd hd
Dunfermline Bus Station - Alderston Dr - Queen Margaret Hospital - Halbeath P&R - ° ° ° ° °
33/33A | Cowdenbeath - Kirkcaldy
Your journey.

1. What bus service do you travel on? Please mark the relevant service above.

2. Where did you board the bus (town name/Street NAME)? ........ccveverrrreerersneneenesresnesersssessesenssenss

3. Where did you get off the bus (town name/Street NAME)2.......cceveeeerrreeeeeeeeecccrsseeeeeereeeesssaneeeens

4. Do you have access to a car? (Please circle) Yes / No




5. How would you have made your trip if this bus service was not available?

An alternative bus service

Walking/Cycling

Driven a car

Would not have undertaken trip

Travelling by taxi

Would’ve gone to a different location

Got a lift

Don’t know

Other, please specify:

6. What is the purpose of your journey?

Travel to/from work

Travel to medical appts

Travel to/from school/college

Travel to take part in sports

Travel to/from shopping

Personal business

Travel to hospital for visiting

Leisure — day trip

Travel to/from evening class

Visiting friends

Travel to/from evening out

Other, please specify:

7. How many times per week do you use this bus service?

Up to 2 times

3 to 5 times

6 to 10 times

More than 10 times

8. Where do you prefer to get public transport information from?

Timetable booklet/leaflet

Bus Station

Tourist Information Centre

Bus Stop info display

TravelFife.com

Bus operator website

Bus operator app

Local shop/supermarket

Traveline

Rail Station

Online search engine

Library

Real Time Information

Community centre

Doctors surgery

Other, please specify:

9. Do you have any other comments or suggestions on this bus service?




Timetable Information

10. How do you find out when there are bus service changes?

On board the bus Social media Local paper
Word of mouth Fife Council website Bus company website
Bus Station poster Traveline Other, please specify:

11. Thinking about this bus service; how satisfied are you with the bus journey times?

Very Satisfied Neither Dissatisfied Very Don’t
Satisfied satisfied or dissatisfied know/Not
dissatisfied relevant

Journey times

Value for Money

Availability of seating/space
to stand

Punctuality

Frequency of Service

12. Have you encountered any problems whilst boarding or alighting the bus at the bus stop?

If yes, please provide details:

13. Has the bus been able to access the kerbside successfully? (Please circle) Yes / No
Please provide more details:

14. Have you noticed any particular areas where the bus has been delayed due to traffic conditions?
If yes, please provide details:




15. Are there any improvements you think could be made to speed up the bus journey time?

16. Are there any improvements you would like to see at bus stops?

Your Details

17. Age

Under 16 35-44 65—-74
16 -24 45 —-54 75 plus
25-34 55-64

18. Are you

‘ Male ‘ ‘ Female ‘ ‘ Prefer to self describe ‘ ‘

19. What is your employment status?

Full Time Employment Self Employed Retired
Part Time Employment Unemployed Student
Other

20. Do you consider yourself to have a disability?

(Please circle) Yes / No



